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both local and external e-mail to the list 
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This ‘How to’ guide will take you through installing and configuring your MOSS2007 beta 2 environment 
for lists to receive incoming e-mail using a standard e-mail address that can be used both internally and 
externally. 
 
My server topology for this guide was as follows 
 
 
Server Name Role Products Installed 
Rootdc Domain Controller 

DNS Server 
Exchange Server 
 

Windows server 2003 SP1 
Exchange Server 2003 SP1 
 

SQL Database server SQL 2000 SP4 
 

MOSS2007 MOSS2007  Server MOSS2007 Enterprise 
 

 
My internal domain name configured for the Active Directory is trainsbydave.com 
You will need to replace trainsbydave.com with your own testing domain name 
 
 
Troubleshooting – See the section at the end of the document



 

 

Step 1 – Let’s get the Active Directory Ready. 
 
When you mail enable a list in a site it will create a new contact in the OU we specify for the AD. Therefore 
it makes sense to have an OU dedicated to MOSS2007 list e-mail addresses. I will point another good 
reason for this later in the guide.  
Open Active Directory Users and Computers on the domain controller and create a new Organizational Unit 
under your main domain name. In my case I used the OU name sharepointDL in the domain 
trainsbydave.com 
 

 
 
Step 2 – install the SMTP service on the MOSS 2007 Server   
 
Add/Remove Programs, Windows Components, Application Server, IIS, SMTP Service 
 

 
 
 



 

 

Configure SMTP Server to except relaying from the domain exchange server 
 

 
 

 
a. Start, Administrative Tools, Internet Information Services 
b. Right click on Properties of Default SMTP Virtual Server 
c. Click the Access Tab, Relay.  Add the IP address of the servers that can relay through this 

server. In my case this was the Exchange server in my domain 
d. Click Ok, Ok, and Apply 
 

 
OK so we now have an SMTP service running on the MOSS2007 server. We now need to configure 
the incoming e-mail settings on the MOSS 2007 server. 
 



 

 

 
Step 2 – Configuring incoming e-mail settings in central administration 
 
 
Open MOSS2007 Central Administration, Operations Tab 
 

 
 
Click Active Directory settings for the e-mail web service 
 
Now add the full distinguished path to the OU we created earlier in Active Directory. In my case this would 
be OU=sharepointdl,DC=trainsbydave,DC=com 
Click OK 
 

 
 



 

 

Click Incoming e-mail settings 
 

 

 
 

a. Choose radio button Enable sites on this server to receive email 
b. For Settings mode choose radio button Advanced 
c. For Directory Management Service Choose radio button yes to connect to a Sharepoint directory 

management service. ( this is responsible for synchronizing with your AD ) 
a. Add the URL of your Central administration web application to the service URL on the 

MOSS server. In my case this was as follows: 
http://MOSS2007:44922/_vti_bin/sharepointemailws.asmx, you need to replace the 
URL with your own server name and port number. 



 

 

b. Select the yes button for the ‘ does this directory management service manage 
distribution lists 

d. Add your domain name that you want your lists to use for their e-mail addresses. In my case I 
wanted all lists to use listname@trainsbydave.com so I entered trainsbydave here. 

e. For the drop folder put C:\Inetpub\mailroot\drop (default - change this if you are not using 
default) 

f. Click OK 
 
Step 3 – Creating a mail enabled document library in a team site 
 
Now we have configured the Central administration side in MOSS 2007 we can create a new list and 
configure it to accept incoming e-mail. In my example I am going to create a document library and mail 
enable it to receive incoming mail. 
I am going to call this document library fanmail as it will receive incoming mail messages sent to 
fanmail@trainsbydave.com from all the fans in the world. 
 
Browse to your team site and create a new list. – new document library 
When creating the document library select ‘Yes’ for enable this document library to receive e-mail. 
Add the e-mail address we are going to use in this case fanmail 
Click Create 
 

 



 

 

Set the email settings for the document library in the team site 
 
1. Open the document library we have just created 
2. Click Settings – document library settings 
3. Under Communication Settings click E-Mail Settings 
4. click yes for save original e-mail 
5. Click OK 
 

 
 



 

 

Step 4 – Managing the contacts created in Active Directory 
 
Shortly after the document library has been created and mail enabled a new contact should appear 
automatically in the OU in Active Directory. This was the job of the directory management service to do 
this. (DIRMAN) 
 

 
 
 
 
The default e-mail address will be fanmail@MOSS2007.trainsbydave.com as this is what we configured 
the mail addresses to be in MOSS2007 central administration – operations – incoming e-mail settings earlier 
in this document. This is fine for internal mail but if I wanted to have external users mail the library I need 
to use a global company address. I.e.fanmail@trainsbydave.com. 
I have two options to manage this. 
 
 
Option 1 – Go into the properties of this contact and add a new SMTP mail address under the e-mail 
addresses tab for @trainsbydave.com. You will have to do this for each contact created 
 
Option 2 – Create a new Exchange Server Global recipient policy so that all contacts created in that OU  
Automatically get the second mail address added.  
 
I have edited the fanmail contact and added the @trainsbydave.com SMTP address. Now my contact can 
receive e-mail address to both SMTP addresses with the primary configured as 
fanmail@MOSS2007.trainsbydave.com 



 

 

 
 
 



 

 

Step 5 – Testing the solution 
 
Let’s open Outlook now as a client and send a mail to fanmail address and follow its progress to appearing 
the document library 
In my testing I am using Outlook web access rather than Outlook but the result is the same. 
 

 
 
 
After sending the mail you can monitor the C:\Inetpub\mailroot\drop folder to see when WSS picks up the 
message. 
Make sure that the SP Timer service is running on the MOSS2007 server as this server will be responsible 
for taking the mail from the Drop folder and putting it in the Document library. 
 

 



 

 

After a short time the mail will appear in the drop folder configured earlier in Central administration – 
operations – incoming e-mail settings 
 

 
 
 
Finally once the SPTimer service picks up the message it will disappear from the drop folder and the item 
will be created in the list. 
 

 
 
That’s it, e-mail enable library for internal and external mail. Remember this guide was written and tested 
on MOSS2007 Beta 2. Comments welcome. 
 
 



 

 

Troubleshooting 
 
Thanks to Mat Chase for providing these troubleshooting tips for those that have issues configuring 
Incoming mail. 
 
*Step 0.5: Make sure the app pool account for the web application you are trying to mail enable is running 
as the MOSS Administrator account you are running Central Administration under. 
 
*Step 1.5: Grant rights to the OU you have created in AD to the app pool account you setup in step 0.5. 
 
*Step 4.5: Create a SMTP connector in Exchange to deliver mail to machine.domain.name where your 
MOSS SMTP service is running. 
 
 


