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This “How to’ guide will take you through installing and configuring your MOSS2007 beta 2 environment
for lists to receive incoming e-mail using a standard e-mail address that can be used both internally and
externally.

My server topology for this guide was as follows

Server Name Role Products Installed

Rootdc Domain Controller Windows server 2003 SP1
DNS Server Exchange Server 2003 SP1
Exchange Server

SQL Database server SQL 2000 SP4

MOSS2007 MOSS2007 Server MOSS2007 Enterprise

My internal domain name configured for the Active Directory is trainsbydave.com
You will need to replace trainsbydave.com with your own testing domain name

Troubleshooting — See the section at the end of the document




Step 1 — Let’s get the Active Directory Ready.

When you mail enable a list in a site it will create a new contact in the OU we specify for the AD. Therefore
it makes sense to have an OU dedicated to MOSS2007 list e-mail addresses. | will point another good
reason for this later in the guide.

Open Active Directory Users and Computers on the domain controller and create a new Organizational Unit
under your main domain name. In my case | used the OU name sharepointDL in the domain
trainsbydave.com

l@ Active Direckory Users and Computers [rookde, brainsbydave, com)
-] Saved Queries
El@ trainsbydave.com

(-] Builkin

----- [:I Camputers

i-[&3] Domain Controllers
[:l ForeignSecurityPrincipals

----- (€8] sharepaint Users

Step 2 —install the SMTP service on the MOSS 2007 Server

Add/Remove Programs, Windows Components, Application Server, I11S, SMTP Service

Windows Components
You can add or remove components of Windows.

Application Server =
Toaddarr
part of the QUL Thternet Information Services (115) x|
Diatails. of the comp

To add or remove a component, click the check boz. & shaded bos means that only part

Lompanen  Subcompor oy component wil be installed. To see what's included in a companent, click Detals.

Subcomponents of Internet Information Services [IIS):

O @Frontpage 2002 Server Extensions 14.1 MB ;l
% Internet Infarmation Services Manager 1.3MB
[=] @Intemet Printing 0.0mMe
L [ EFNNTP Service 1.0MB
Sl L s SMTP Service 12MB
Tatal disk ¢ . é wharld Wide 'web Service a.0mMB
Description: -

Space ava

y Description:  Includes support for throttling and restarting data transfers, and a BITS
Tatal disk 1 mahagement consale extension.

Space avail
Total digk space required: 3.0 MBE Dietails.. |
144129 ME

Space available on disk:

D 5] e |




Configure SMTP Server to except relaying from the domain exchange server

t Internet Information Services {IIS) Manager o [m] ]
¥g Fle Action  View Window Help | o =] |
=1l E N N I
f:! Internet Information Services Mame
E---i! MC552007 (local computer) Darmains
- Application Pools € Current Sessions
[ Web Sites
[ Web Service Extensions Default SMTP Yirtual Server Proj - |
E|E§ Defaulk SMTP Yirtual Server - - -
% Domains General Access I Messagesl Dellver_l,ll LDAP Floutlngl Secunt_l,ll

ﬁ Current Sessions

Access control
’7 Edit the authentication methods far this Authentication,..
rez0uIce. —l
Relay Restrictions x|

Select which computer may relay through this vitual server;
" Orly the list belaw : i
o Ations Certificate... |
= Al except the list below a1 s
Computers: Cammunicatiar,.. |

Aocess | IP Address (Maszk) / Domain Mame

100,01

CE uisin . |
J Connection...
ames.

— -
e-mail Relay... |
ddd. | Bemove |
v Allow all computers which successhully authenticate to relay, regardless
of the list above. cel | ey | Hep |
[ ok | cancel Hep |
a. Start, Administrative Tools, Internet Information Services
b. Right click on Properties of Default SMTP Virtual Server
c. Click the Access Tab, Relay. Add the IP address of the servers that can relay through this
server. In my case this was the Exchange server in my domain
d. Click Ok, Ok, and Apply

OK so we now have an SMTP service running on the MOSS2007 server. We now need to configure
the incoming e-mail settings on the MOSS 2007 server.



Step 2 — Configuring incoming e-mail settings in central administration

Open MOSS2007 Central Administration, Operations Tab
L4

2% Central Administration

Harne Dgeratinns Application Management

Central Administration = Operations

Operations

Wiew All Site Content This page contains links to pages that help you manage vour server or server Farm

Central each server, and changing settings that affect multiple servers or applications,
Administration
= Dperations Topology and Services
applicati
: Mpaﬂ:éae:'zgnt o Servers in Farm

o SErvices an server
Shared Services ] ] ]
Administration o Approval setkings For e-mail web service

- o Active Direckory setkings For e-mail web service
o Incoming e-mail settings

= HEETE 20 o Qwkgoing e-mail setkings

Click Active Directory settings for the e-mail web service

Now add the full distinguished path to the OU we created earlier in Active Directory. In my case this would
be OU=sharepointdl,DC=trainsbydave,DC=com
Click OK

L ]
2% Central Administration

Horne Deerations Application Management Site Actions ~

Central adminiskration = Operations > Ackive Directory Sektings For E-Mail Web Service

E-mail Web Service Settings

Yiew All Sike Content

Central
Administration

Use this page to set the Active Directory container For the e-mail web service,

Please be aware that changing Active Directory Node does not move the Distribution Lisks and Conkacks in the current node ta the new node., ou will have ko manually
move the Active Directory entries into the new node.
= Cperakions

Active Directory Container Object Ackive Direckory Containesr Ohject:

Specify the Active Directory Container Object where vou wank new Distribution Lists IOU=sharep0intd| DC=trainshydave,DC
and Contacts bo be created. For example, OU=ContainerMarne, DC=domain, DZ=com = =

= Application
Management

Shared Services
Administration

= SharedServicesl

2/ Recycle Bin oK Cancel




Click Incoming e-mail settings

Central Administration Welcome MOSS2007 administrator = | My Sike | My Links = | | Beta Feedback

*
st Central Administration

E Application Management Site Actions ~

Central Administration = Operations = Incoming E-Mail Settings

Incoming E-Mail Settings

Wigw All Site: Content Use this page to change the e-mail settings For this server, You can enable or disable incoming e-mail, choose e-mail options, and configure the Microsoft SharePoink
Central Directory Management Web Service,
Administration

= Operations Ok Cancel
= Application
Management Enable Incoming E-Mail Enable sites on this server ko receive e-mail?
. If enabled, SharePaint sites can receive e-mail and store incoming messages in lists, o s
es ila}
i':lar!:q Et.er:'_lces Sites, lists, and groups will need to be configured individually with their awn e-mail
Mnstravion addresses, Settings mode:

= SharedServicesi £ Autamatic
&/ Recycle Bin & aedvanced

[= Directory Management Service

If enabled, SharePoint sikes will use a Microsoft SharePaint Directary Management Connect to a SharePoint Directory Management Service?
Service to manage e-mail addresses for SharePoint lists. @y Oy
Bs o

Directory Management Service LIRL:
|http://rmoss2007:44922/_vti_bin/share

E-rnail server address:

|m055200?.trainsb5rdave .Com
Far example, server,sharepoint, example.com
Dioes this Directory Management Service manage distribution lisks?

®es Chn
Should distribution lisks accept mail only Fram authenticated senders?
Cyes  ®pp
= Incoming E-Mail Server Display Address
Specify the e-mail server address that will be displaved in Web pages when users create E-mail server display address:

an incoming e-mail address For a list or group, B 2inisb vcave.com
This setting is often used in canjunction with the Microsoft SharePaint Directory Far example, mysite@examplz.com
Management YWeh Service ko pravide a mare Friendly e-mail server address For users ta

bype,

[El Safe E-Mail Servers

Choose to restrict the set of e-mail servers that can route mail directly to Windows & . )
SharePoint Services, This setting can help ensure the authenticity of e-mail stored in * Accept mail from all e-mai servers

SharePaint. " accept mail from these safe e-mail servers:

=

[ |

= E-Mail Drop Folder

wWindaws SharePaoint Services will pall For incorming e-mail From the Windows SMTP E-mail drop Folder:
Service, This setti ifies the Falder in which ko loak Far e-mail, -
ervice, This setting specifies the Folder in which to loak for e-mai |C:\Inetpub\mallroot\Drop

[a]4 Cancel

a. Choose radio button Enable sites on this server to receive email

b. For Settings mode choose radio button Advanced

c. For Directory Management Service Choose radio button yes to connect to a Sharepoint directory

management service. ( this is responsible for synchronizing with your AD )
a. Add the URL of your Central administration web application to the service URL on the

MOSS server. In my case this was as follows:
http://MOSS2007:44922/ vti_bin/sharepointemailws.asmx, you need to replace the
URL with your own server name and port number.



b. Select the yes button for the * does this directory management service manage
distribution lists
d. Add your domain name that you want your lists to use for their e-mail addresses. In my case |
wanted all lists to use listname@trainsbydave.com so | entered trainsbydave here.
e. For the drop folder put C:\Inetpub\mailroot\drop (default - change this if you are not using
default)
f. Click OK

Step 3 — Creating a mail enabled document library in a team site

Now we have configured the Central administration side in MOSS 2007 we can create a new list and
configure it to accept incoming e-mail. In my example |1 am going to create a document library and mail
enable it to receive incoming mail.

I am going to call this document library fanmail as it will receive incoming mail messages sent to
fanmail@trainsbydave.com from all the fans in the world.

Browse to your team site and create a new list. — new document library

When creating the document library select “Yes’ for enable this document library to receive e-mail.
Add the e-mail address we are going to use in this case fanmail

Click Create

Name and Description

Marne:
Type a new name as you want it ko appear in headings and links throughaout the site, If |
Type descriptive text that will help site visitors use this document library, anrmal
Description:
=
[ |

MNavigation

I Display this document library on the Quick Launch?

apecify whether a link ko this document: library appears in the Quick Launch.
Lo Mo

E-Mail
Enable this document library to receive e-mail?
If enabled wou can add ikems to this docurment library by sending e-mail ko iks alias from ¥ yes  ha

our e-mail client, .
¥ E-mail address:

|fanmai|| @trainsbydave, com

Document Yersion History
Create a version each time vou edit a file in this document: library?

Specify whether a version is created each time you edit a file in this ) ves * lo
document library, More information on versions,

Document Template
Document Templake:

IMicmsnf't Office Word docurnent =]

Zelect 8 docurnent template to determine the default for all new files
created in this docurment library.,

Create I Cancel




Set the email settings for the document library in the team site

Open the document library we have just created
Click Settings — document library settings

Under Communication Settings click E-Mail Settings
click yes for save original e-mail

Click OK

a0 E

helpdesk = fFanmail = Settings = Change E-Mail Setktings

Change E-Mail Settings: fanmail

attachments, and set e-mail security policy,

Incoming E-Mail

If enabled wou can add items to this document library by sending e-mail ko its e-mail
address From wvour e-mail client.

E-Mail Attachments

Specify whether bo group attachments in folders, and whether to overwrite existing
files with the same name as incoming files,

E-Mail Message

E-Mail Meeting Invitations

Specify whether to save e-mailed meeting invitations in this document library,

E-Mail Security

IUse document library security For e-mail ko ensure that only users who can write to the
document library can send e-mail to the document library,

Caution: "archive all e-mail regardless of sender” will allow users ko anomymoosly
author ko your document library, Choose this opkion only iF wou are aware of the
security implications,

Specify whether to save the original .eml file as an attachment in this document librarsy,

Ilse this page to change the e-mail settings of this document library, You can set the e-mail address for this document library, choose to save or discard e-mail

Enable this document library ko receive e-mail?

®oyves g

E-mail address:

Ifanmail i@trainshydave.com

Group attachments in Folders?
% Save all attachments in root Folder
™ Save all attachments in Falders grouped by e-mail subject
" Save all attachments in Folders grouped by e-mail sender

Crverwrite Files with the same name?

Cives o

Save ariginal e-mail?

®ves o

Save meeking invitationsy

Cives o

E-mail security palicy:
% Use document library security For e-mail

™ prchive all e-mail regardless of sender



Step 4 — Managing the contacts created in Active Directory

Shortly after the document library has been created and mail enabled a new contact should appear
automatically in the OU in Active Directory. This was the job of the directory management service to do
this. (DIRMAN)

£# Active Directory Users and Computers - 5] x|
@ File  Action Miew Window  Help ‘ _|5|5|
¢» Dme FRPBE 2 el vagn

@ Active Directory Users and Computer: | sharepointdl 3 objects

I:I SR S Hame | Type | Description | Live Communi
E|" Ilir_\?llnﬁsl:?;ldave.mm =k anmail Cantack

+]- uilki

EXIfaxes Conkack

(L) Computers
i{€3] Domain Controllers

[:I Foreign3ecurityPrincipals
i[5 Sharepoink Users

suppu:urt Conkack

The default e-mail address will be fanmail@MOSS2007.trainsbydave.com as this is what we configured
the mail addresses to be in MOSS2007 central administration — operations — incoming e-mail settings earlier
in this document. This is fine for internal mail but if I wanted to have external users mail the library I need
to use a global company address. I.e.fanmail@trainsbydave.com.

I have two options to manage this.

Option 1 — Go into the properties of this contact and add a new SMTP mail address under the e-mail
addresses tab for @trainsbydave.com. You will have to do this for each contact created

Option 2 — Create a new Exchange Server Global recipient policy so that all contacts created in that OU
Automatically get the second mail address added.

I have edited the fanmail contact and added the @trainsbydave.com SMTP address. Now my contact can
receive e-mail address to both SMTP addresses with the primary configured as
fanmail@MOSS2007.trainsbydave.com



-.? Active Directory Users and Computers

@ File  Ackion Wiew ‘Window Help

«= BA@ElsimXxXERHE |2

PR BVEE

@ Active Direckory Users and Computers [rookdc.trainsbydave.com] sharepointdl 3 objects

|:| Saved Queries Mame [ Tvpe

El@ krainsbydave. com ElFanmal Contact
=2 Builkin —

&3] Domain Controllers
(13 FareignSecurityPrincipal: General I #ddiess | Telephones |  Orgarization I Member OFf

(] Sharepoint Users Exchange General E-mail Addresses | Exchange Advanced
o[ Users _
{3 sharepointdl Each e-mail address type has one default reply addresz. To change the

default, zelect an entry in the lizt, and then chick Set Az Primary.

E-mail addrezses:

Type | Address |
SMTP fanmail@moszs2007 trainsbydave.com
amtp fanmail{@itrainsbydave. cam

*400 c=U5:a= p=Sharepoint Summi;o=Exc...

Edlit... Bemove Set fz Frimarny |

W automatically update e-mail addresses bazed on recipient policy

[ Computers fanmail Properties ed

=



Step 5 — Testing the solution

Let’s open Outlook now as a client and send a mail to fanmail address and follow its progress to appearing

the document library

In my testing 1 am using Outlook web access rather than Outlook but the result is the same.

}Microsoft Dutlook Web Access - Microsoft Internet E -0l x|
File Edit ‘“iew Favorites Tools  Help | |1.'
QBack > Ii'] @'] o | ) Search - Favorites @ Media £ | -~ g _.)_] - ﬂ
Address I:é:[ http: ffrookdeexchangefadministrator) j Go | Links **
0 00 en ACCess 0
= 3 5 | 5
| Falders O [~ Badnew - |23 X e GE S E - S L | @ Hep | Log off
== Adminiskr akor - There are no items ko show in this view, Mo items are currently selected,
ﬁ Calendar
&= Contacts .
@ Deletad Ther a http:/ /rootdc - Untitled -- Message - Microsoft Internet Explorer - |EI|£|
[7| Drafts (=serd| = (S |2 S ) |E‘/ ¥ 3 ‘g Cptions. .. | @) Help
= ]inbox 4y
éﬂ Journal To... I Fanmail@trainsbydawe, com
[ a Junk, E-mail
= o |
__,J Mokes =
[ Outbox BCC... |
-4 Sent Ikems .
Subject: Can I have a poster please
|~ Inbox Atkachrents: I
..-::1! Calendar INarmaI = A I.ﬁ.rial =] IID;I é B I U= = = = i &£ iF 1 ™
8=| Contacts N
=
/] Tasks Thanks
3 Public Folders
[~
% Rules
E{%, &] l_ l_ ’_ % J Local intranet 4
:__'j Options I |

€]

I I ™ Limby ek

!Micru:usu:uft Cutlook Web Access - Microsoft Inkernet Explorer

After sending the mail you can monitor the C:\Inetpub\mailroot\drop folder to see when WSS picks up the

mesSage.

Make sure that the SP Timer service is running on the MOSS2007 server as this server will be responsible
for taking the mail from the Drop folder and putting it in the Document library.

%Winduws Management Instrumentation Driver Extensions
%Winduws SharePoint Services Administration
%Winduws SharePoint Services Search
& hwindows SharePoint Services Timer
%Windnws SharePoint Services Tracing
%Winduws SharePoint Services W5 Writer
%Winduws Tirme

%Winduws User Mode Criver Framewark.
%WinHTTP Weh Prowy Auto-Discovery Service

Maonikors all,..
Perfarms a...
Provides fu. ..
Sends nokif, .,
Manages tr...
Windows 5.,
Mainkains d. ..
Enables wi...

Implement. ..

Manual Local Syskem
Skarted Aukamatic Local Syskem
Marual Local Service

Started

Aukomatic krainsbyd, .,

Started Aukomatic Local Service
Manual Local Syskem

Started Aukomnatic Local Service
Manual Local Service
Marual

Skarted Local Service



After a short time the mail will appear in the drop folder configured earlier in Central administration —
operations — incoming e-mail settings

Address I[ﬁ C:\InetpubtmailrootiDrop

ECE

Folders x

I3 Cookies ;I
) Deskiop
j:f Favorites
[C5) Local Settings
I,i'l My Documents
L_E} Iy Recent Docu
) MetHoed
[C5) PrintHood
) sendTo
B ) Start Menu
Programs
[ Templates
=) administrakor, TRATR
[ Al Users
[C5) Default User
[ inde
=l 55 Inetpub
[C5) AdminScripts
El 153 mailroot
=) Badmail
I3 Drop —
5 Mailbos
[C5) Pickup
I,i'l Queue
Iﬁ Raoute

Marme -+

Size | Tywpe

| Date Modified

| attributes |

511 b3897ee01 c68c 7200000004, ,,

[T SortTemp

Finally once the SPTimer service picks up the message it will disappear from the drop folder and the item

will be created in the list.

ZEEB  Inkternet E-Mail Mes., ..

10/08f2006 12:07 A

fanmail
Mew = Upload = Actions - Settings - Wigw: | All Documents -
Type  Mame Modified @ odified By
= an 1 have a poster please | HEw &/ 10/2006 12:06 PM Administrator

= an 1 have your autograph please ! Hew

G10/2006 12:08 PM

Adrninistrator

That’s it, e-mail enable library for internal and external mail. Remember this guide was written and tested
on MOSS2007 Beta 2. Comments welcome.




Troubleshooting

Thanks to Mat Chase for providing these troubleshooting tips for those that have issues configuring
Incoming mail.

*Step 0.5: Make sure the app pool account for the web application you are trying to mail enable is running
as the MOSS Administrator account you are running Central Administration under.

*Step 1.5: Grant rights to the OU you have created in AD to the app pool account you setup in step 0.5.

*Step 4.5: Create a SMTP connector in Exchange to deliver mail to machine.domain.name where your
MOSS SMTP service is running.



